
Date Stamp 

   

Routing:   

Trinexum  ____________________  

Director, if necessary ___________  
 

:   

                            

              NEW CANAAN COMMUNITY YMCA 

CREDIT/REFUND REQUEST FOR PROGRAM/MEMBERSHIP 
  

PARTICIPANT OF PROGRAM / MEMBERSHIP TO BE REFUNDED _____________________________ 
 
REFUND  PAYABLE TO:  ___________________________________________________________________ 

 

ADDRESS ___________________________________________________________________________ 
 

CITY______________________STATE________________    ZIP CODE______________________________  

 

HOME PHONE_______________________ WORK PHONE________________________________________ 

  

PROGRAM / MEMBERSHIP TO BE REFUNDED ______________________________________________  

 

MEETS:  Day: ___________________________ Time:______________________________________________ 

 

REASON FOR REFUND/CREDIT  REQUEST:__________________________________________________ 

  
_____________________________________________________________________________________________________ 

 

_____________________________________________________________________________________________________ 
 

SIGNATURE OF PERSON REQUESTING REFUND/CREDIT AND ACKNOWLEDGING REFUND 
POLICY (ON REVERSE SIDE OF THIS FORM): 

____________________________________________________________________________________________ 

OFFICE USE ONLY:      

DIRECTOR/MEMBER SERVICE STAFF: Check form to be sure everything is filled out, and copy of original 
receipt is attached. Please put in Barbara Kelly’s mailbox. 

      ___________________________________________ 

       DIRECTOR / MEMBER SERVICE STAFF SIGNATURE                  

 CREDIT / REFUND 

_______   CLASS CANCELLED BY YMCA                    __________ APPROVED            _____ NOT APPROVED 

 

______   ONLINE CREDIT _____CREDIT CARD CREDIT    ______    OFFLINE CREDIT 

  

  

 

 

 

 

 

 

GENERAL LEDGER ACC. #_________________________________________________________ 
Program Fee   $___________  NOTES:________________________________________  
Pro-rated Amount  $___________  _______________________________________________ 
Minus Processing Fee $15  $___________  _______________________________________________ 
BALANCE DUE:  $___________  _______________________________________________ 
Revised 11/07                  ___Letter Mailed    



PROGRAM REFUND/CREDIT POLICY 

 
 Members must complete and return a refund form to the Front Desk for processing 

at least 5 business days before the class/program starts for each participant. 

 

 Should the YMCA need to cancel a class/program, a full refund will automatically be 

issued to the participant. 

 

 Should the participant cancel five or more business days (Monday-Friday) prior to the 

first day of the class/program, a full refund will be provided, less a $15 processing fee. 

 

 Should the participant cancel less than five business days (Monday-Friday) prior to the 

first class or after the first day of the class/program, whether or not they attended, a 50% 

program credit will be issued, less a $15 processing fee. 

 

 Should the participant cancel less than five business days (Monday-Friday) prior to the 

first class or after the first day of the class/program, whether or not they attended, AND 

wish to sign up for another class/program, the participant may wait for their 50% 

program credit, less a $15 processing fee to be applied to their account and then use it to 

register for the new class.  Otherwise, in order to secure new class opening, the member 

may sign up and pay for new class and then use program credit for a future transaction.  

 

 Should a participant cancel after the second class, whether or not they attended, NO 

credit shall be given.  Any class/program “changes” are at the Director’s discretion. 

 

 Should the participant cancel due to a medical reason, a prorated refund/credit, less a 

$15 service charge, will be provided upon written verification by a physician. 

 

 There are some exceptions to the above policy which are written in the handbooks/fliers 

of certain class/programs and supersede the above. 

 

 All class/program “Changes,” “Refunds,” or “Credits” will incur a $15 processing 

fee and must be submitted within two weeks of session end date. 

 
 

11/07 

 


